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Care Management

Dialysis HPlus

You will not experience dialysis alone.

Specialty Care Management’s (SCM) Clinical Nurse Team works with members receiving
outpatient dialysis treatment. SCM's Nurse Coaches assist members with all administrative
and medical aspects of their experience. The program includes:

* Open access to outpatient dialysis centers; no network restrictions

* Reduced or no out-of-pocket expenses

* Dedicated Nurse Coach to help with patient advocacy

* Free clinical support, including up to 2 touch-points per month

* Education about care and benefits for patient and family

* Have a question about the dialysis benefit?

Call (267) 544-0566 or email info@specialtycm.com

Member Implementation In Just Three Simple Steps

Member receives Member shares Claims are filed with

welcome call and Dialysis +Plus Dialysis +Plus;

letter including membership card the Nurse Coach can

Dialysis +Plus with new or current assist with any

membership card provider questions/concerns

We designed our program around

what matters to you
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